Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in 
the application: 
Listing of Claims: 

1 . (Currently Amended) A charge information processing apparatus for 
calculating charges required for working as a franchisee that provides automobile 
repairing services by a specific repairing method, comprising: 

means for inputting scale information of a repair shop into said charge 
information processing apparatus; and 

means for calculating introduction expenses required for facilities working as 
the franchisee providing the automobile repairing services by the specific repairing 
method, based on said scale information of a repair shop inputted into said charge 
information processing apparatus by said inputting means, and for calculating an 
instruction fee of said specific repairing method, a royalty, and prices of repairing 
instruments and repairing materials required for implementing said specific repairing 
method; 

means for managing information of franchisees; 

means for managing a number of franchisees for each region; and 

means for outputting information for preparing a branching plan based on the 

number of franchisees for each region that are managed by said means for managing a 

f ranch is e e -number ffl an a g iBg dev ieeo f franchisees . 

2. (Cancelled). 

3. (Cancelled). 

4. (Currently Amended) A-The charge information processing apparatus according to 
claim 1, wherein said specific repairing method comprises procedures associated with 
a repairing method, repairing instruments, and repairing materials that are devised to 
complete repairs within a predetermined amount of time. 
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5. (Currently Amended) A- The charge information processing apparatus according to 
claim 1, wherein said specific repairing method comprises procedures associated with 
a repairing method, repairing instruments, and repairing materials that are devised to 
perform repairs for predetermined charges. 

6. (Currently Amended) A-The charge information processing apparatus according to 
claim 1, wherein said specific repairing method includes a repairing process in which 
usage amounts of repairing materials are defined. 

7. (Currently Amended) A- The charge information processing apparatus according to 
claim 6, wherein said repairing instruments are provided with at least one measuring 
device for measuring repairing materials in amounts corresponding to said usage 
amounts. 

8. (Currently Amended) A The charge information processing apparatus according to 
claim 4, wherein said repairing method includes a repairing process in which usage 
duration of said repairing instruments is defined. 

9. (Currently Amended) AThe charge information processing apparatus according to 
claim 8, wherein said repairing instruments are provided with at least one timing 
device for timing such that usage of said repairing instruments is finished within said 
usage duration. 

10. (Cancelled). 

1 1 . (Currently Amended) A The charge information processing apparatus according 
to claim 1 further comprising: 
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a first repairing mat e ria l inv e n to ry managing device mgans for managing 
inventories of repairing materials to be supplied to franchisees. 



12. (Currently Amended) A The charge information processing apparatus according 
to claim 1 further comprising: 

ae-4&sto^^ dev i cemeans, for managing 

inventories of instructing materials for instructing franchisees on said specific 
repairing method. 

13. (Cancelled). 

14. (Cancelled). 

15. (Currently Amended) A The charge information processing apparatus according 
to claim 1 further comprising: 

asale s in formation acquiring device means for acquiring sales information of 
franchisees; 

a- gr oss-^ for managing the gross sales information 

of franchisees acquired by said means for acquiring sales information acquiring 
demeeof franchi sees; 

a-gfess- sa le s -estimating- dev ice mean s for eateatetiag -estimating gross sales 
estima tio n in a predetermined period based on the sales information that is managed 
by said grass-sa^-m^ for managing the gross sales information of 

franchisees ; and 

a-4eman^- ©sti - m ating-4ev^e means for estimating demands of repairing 
materials based on fee- gro s s ^ sales --estirnation-&al €iil - a ted-results from said gross sa les 
e stima ting-4eviee means for estimating gross sales in a predetermined p e riod . 
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16. (Currently Amended) A- The charge information processing apparatus according 
to claim 15, wherein said means for acquiring sales information - aequiring -d e viceof 
franchisees acquires sales information from an estimatio n apparatus that calcu lat es 
estim a tion s a means for calculating estimates for automobile repairing services by said 
specific repairing method via at least one communicating device. 

17. (Currently Amended) A The charge information processing apparatus according 
to claim 1, wherein said information inputted into said charge information processing 
apparatus comprises scale information of a repair shop, and said charge information 
processing apparatus further comprises: 

aHHfflfeedtte^ for preparing 

introduction plan information required for facilities working as said franchisee based 
on the scale information of the repair shop inputted by said means for inputting 
devieescale information of said repair shop . 

18. (Currently Amended) A T he charge information processing apparatus according 
to claim 17, wherein said means for calculating deviee- introdu ct ion expenses 
calculates the introduction expenses based on the introduction plan information 
prepared by said fflfermatkm- means fo r preparing int roductio n plan information 



19. (Currently Amended) A- The charge information processing apparatus according 
to claim 1 , wherein said efaagge means for calculating device- estimates for automobil e 
repairing services calculates an amount totaling the introduction expenses, the 
instructing fee, the royalty, and the prices of repairing instruments and repairing 
materials. 

20. (Currently Amended) A-The charge information processing apparatus according 
to claim 1 further comprising: 
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a notifyi ng de vice -means for notifying a charge collection handling agent of a 
request for collection handling of the~a total amount. 

21. (Currently Amended) A The charge information processing apparatus according 
to claim 19 further comprising: 

&b outp utti n g • devi ce means for outputting the introduction expenses, the 
instructing fee, the royalty, the prices of repairing instruments and repairing materials, 
and the total amount thereof calculated by said ehafge -means fo r calculating d evic e 
estimates for autom obile repair ing se rvices after editing them in a predetermined 
document format. 

22. (Currently Amended) A The charge information processing apparatus according 
to claim 21, wherein said means for outputting deviee- estimates for aut omobile, 
re pairi ng s er v ices is an image display apparatus. 

23. (Currently Amended) A The . charge information processing apparatus according 
to claim 21, wherein said means for outputting device- estimates for automobile 
repa i ring services is a printer. 

24. (Currently Amended) A The charge information processing apparatus according 
to claim 22, wherein said predetermined document format is one of an estimate format 
and an invoice format. 

25. (Currently Amended) A franchise system apparatus comprising: 

a charge information processing apparatus included in the franchise system 
apparatus for calculating charges required for working as a franchisee that provides 
automobile repairing services by a specific repairing method; 
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an estimation apparatus included in the franchise system apparatus for 
calculating estimation s - estimates of the-automobile repairing services etbx_said 
specific repairing method; and 

a e ommuni e atin g device communication apparatus included in the franchise 
system apparatus for communicating data between said charge information processing 
apparatus and said estimation apparatus, 

wherein said charge information processing apparatus comprises an input 
d ev ice- appar atus for inputting scale information of a repair shop into said charge 
information processing apparatus; 

a 4?et^^ for managing information of 

franchisees; 

a-fra^hfe^ for managing the number of 

franchisees for each region; 

fihb*afteteig-^ for outputting information 

for preparing a branching plan based on the number of franchisees for each region that 
are managed by a- fem^if^ for man aging 

information o f fran chisees ; and 

a c ha rge calc ula tin g device means for calculating introduction expenses 
required for facilities providing said automobile repairing services, based on scale 
information of a repair shop, an instructing fee for instructing said specific repairing 
method, a royalty, and prices of repairing instruments and repairing materials required 
for implementing said specific repairing method. 

26. (Currently Amended) A The franchise system apparatus according to claim 25, 
wherein said estimating apparatus is further provided with a second r epairing -m a terial 
iBv enteiy -maH- agi ng-device means for managing inventories of repairing materials 
owned by franchisees. 
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27. (Currently Amended) A -The franchise system apparatus according to claim 26, 
wherein said estimation apparatus is further provided with an order inform ation 
outputting device means for outputting information for ordering repairing materials. 

28. (Currently Amended) A The franchise system apparatus according to claim 27, 
wherein said estimation apparatus is further provided with etrseAes -managing 
device means for managing information on sales by providing the automobile repairing 
services based on said specific repairing method. 

29. (Currently Amended) A charge information processing apparatus for calculating 
introduction expenses required for facilities working as a franchisee that provides 
automobile repairing services by a specific repairing method, comprising: 

a storage -apparatus included 4n -said- charge -ift fo r ma tio n - process mg 
apparatusmeans for storing charge calculation base data for calculating introduction 
expenses corresponding to scale information of an automobile repair shop; 

an inputt in g devic e mean s for inputting the scale information of the automobile 
repair shop into said charge information processing apparatus; a franch isee 

means for managing information of franchisees; 

a fmn^hfeaemimb er -ma^ device means for managing the number of 
franchisees for each region; 

a bmn ehing -^ for outputting information 

for preparing a branching plan based on the number of franchisees for each region that 
are managed by a' ^f ranch is^e- nu mba r said means for managing d evice the numb e r of 
franchisees ; and 

apparatus means for calculating the introduction expenses based on the inputted scale 
information of a repair shop and said charge calculation base data stored in said 




ts means for storing charge calculation base data ; 
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wherein said charge calculation base data comprises: 
calculating an instruction fee for said specific repairing method; 
calculating a royalty, and 

calculating prices of repairing instruments and repairing materials required for 
implementing said specific repairing method. 

30. (Currently Amended) A The charge information processing apparatus according 
to claim 29, wherein said charge calculation base data is an introduction plan table 
associating the scale information of the repair shop with introduction plan information, 
and a charge list, and said elwge-ealcul a ting-4eviee means for c alculating the 
introduction expenses reads out introduction plan information corresponding to the 
inputted scale information with reference to said introduction plan table, and 
calculates the introduction expenses based on the read out introduction plan 
information and the charge list. 

31. (Cancelled). 

32. (Cancelled). 

33. (Cancelled). 

34. (Currently Amended) A computerized method for obtaining introduction 
expenses required for a franchisee providing auto repairing services according to a 
specific repairing method, comprising the steps of: 

inputting scale information of an automobile repair shop into a charge 
information processing apparatus; 

comparing said scale information to introduction plan information stored in 
said charge information processing apparatus, wherein a determination is made of 
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which items from said introduction plan information are required to be introduced into 
said repair shop; and 

calculating the introduction expenses based on at least data obtained from said 
comparison between said scale information and said introduction plan information, 
and information included in charge calculation base data stored in said charge 
information processing apparatus wherein said charge calculation base data comprises: 

calculating an instruction fee for said specific repairing method; 

calculating a royalty, and 

calculating prices of repairing instruments and repairing materials required for 
implementing said specific repairing method, such that introduction expense data is 
readily available; 

wherein said charge information processing apparatus further comprises: 
means for managing information of franchisees; 
means for managing a number of franchisees for each region; and 
means for outputting information for preparing a branching plan based on the 
number of franchisees for each region4hat-a£e^ ana ge^ 



35. (Currently Amended) A computer program^ - w hich-em-be stored on a recordable 
medium, for controlling a computer, the program comprising: 

means for accepting scale information of an automobile repair shop entered via 
an input apparatus and storing said scale information in a storage apparatus; and 

means for managing information of franchisees; 

means for managing a number of franchisees for each region; 

means for outputting information for preparing a branching plan based on the 
number of franchisees for each region that are managed by a- f ranc h isee nu mber 
managi Hg-devie esaid means for managing a number of franchise es; 

means for calculating introduction expenses based on said inputted scale 
information and charge calculation base data stored in said storage apparatus; 
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wherein said charge calculation base data comprises: 
calculating an instruction fee for said specific repairing method; 
calculating a royalty, and 

calculating prices of repairing instruments and repairing materials required for 

implementing said specific repairing method. 
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